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HSBC Premier MyMoney Ages 7-17

HSBC Premier Family Mortgages Ages 18+

HSBC Premier Family Banking

a fuller life

for all the
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a fuller life for all the family
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Parents/guardians —  
we’ve done our homework.



For children, understanding and experiencing the value of money is 
an important step towards enjoying their own full lives. Our range of 
HSBC Premier Family accounts encourages saving from the age of 7 
and offers the experience of managing a current account and debit 
card from 11 years old.

Our range of Premier Family accounts is 
available to children and grandchildren of 
HSBC Premier customers. The application 
must be signed by both the child and parent 
– irrelevant of the child’s age. 

For customers applying due to their 
Grandparents Premier Status, the 
Grandparent should also complete their 
section of the application form, as well as 
the parent. 

The child accounts will be held in the child’s 
name, but we allow parents/guardians only 
to access the account for peace of mind. For 
example, a specimen of whose signature(s) 
appears in the signatories section, as fully 
authorised to: 

•  obtain any information from you about my 
account(s) either in branch, in writing or 
via your telephone banking service; and 

•  receive delivery of any item held by 
HSBC Bank plc on my behalf in safe 
keeping; and 

• change the address on my account(s) 
either in branch, in writing or via your 
telephone banking service; and

•   make payments into my account(s)

As a parent/guardian you can make deposits 
into their account up until they are 18; 
alternatively you can talk to us via our Online 
and Mobile chat service available 24/7, 
visiting your nearest branch or by calling us 
on 03457 70 70 70.1 You’ll need your own 
security details should you wish to access 
the account over the phone.

Because you never stop worrying about 
your children/grandchildren they will receive 
access to the same emergency services you 
would receive outside the UK and, to help 
you prepare for and secure your family’s 
future, HSBC Premier’s Financial Planning 
services are always on hand. 

If you’re thinking of opening an account for 
your child/grandchild, why not go through 
this brochure with them? For more detailed 
information on how to open one of our 
HSBC Premier Family accounts, just turn to 
page 13.

1 Our 24-hour automated telephone banking 
and Online banking services are subject to 
maintenance periods. Customer Service lines 
are open 08:00 to 20:00 365 days a year. To 
help us continually improve our service and in 
the interests of security, we may monitor and/or 
record your communications with us.
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Premier —Start banking
on the 
right foot.

Premier — Start banking on the right foot.
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As your parent/guardian or grandparent is 
an HSBC Premier customer, as the account 
holder you’re automatically entitled to our 
Premier Family accounts. The accounts offer 
a range of benefits and these are designed 
to suit your financial needs at different 
stages in your life.

• From the age of 7, you can start 
saving with HSBC Premier MySavings. 
Getting into the habit of saving from a 
young age could support you to live a 
full life later on.

•  Between the ages of 11 and 17, unless 
we’re asked not to, you’ll receive an 
HSBC Premier MyAccount in addition 
to your HSBC Premier MySavings. 
This means you can separate your 
spending and saving money to help 
you save for that special something.

1 Foreign currency transactions (including cash withdrawals) are subject to a non-sterling transaction fee, 
currently 2.75% of the sterling amount of the transaction. Some cash machine operators may apply a 
direct charge for withdrawals from their cash machines and this should be advised on screen at the time 
of withdrawal.

•  On your 11th birthday, we will  
automatically send you a contactless 
debit card, unless you or your parents/
legal guardian ask us not to. You can 
use your debit card to buy online and 
in shops. You’ll also be able to use your 
debit card to make cash withdrawals 
in foreign currency outside the UK, 
though there is a fee for doing this 
(see 1 wording below). (Please read the 
important information on page 14).

•  When you turn 18, your HSBC Premier 
MyAccount will convert to an HSBC 
Bank Account and your MySavings will 
be upgraded to a Flexible Saver. 

•  If you’re thinking of studying outside the 
UK, we’ll open a new bank account and 
have it ready for you when you arrive – 
and we won’t charge you an extra penny 
in the process.

Premier MySavings

For ages 7 - 10 

Encourages saving from 
an early age

For ages 11 - 17

Separate accounts for 
spending and saving

Premier MySavings 
and Premier MyAccount
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HSBC Premier — MyMoney.
HSBC Premier — MyMoney.
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HSBC Premier MyMoney is a package of both HSBC Premier 
MySavings and HSBC Premier MyAccount, designed to offer you  
the support you need and help you save.

You’re in control, with help at hand
Managing your money is easy with  
the right help, and HSBC Premier MyMoney 
puts you in control of your finances from 
a young age. Up until you turn 18, your 
parent/legal guardian (who is a customer 
with us) will be able to access information 
regarding your account should you need 
any help. They can do this by writing to us, 
or contacting us via telephone banking or at 
one of our branches. They’ll be able to send 
money to your account to help you if you 
need extra cash, but they won’t be able to 
withdraw money from your account without 
your involvement.

We’ve got your best interests at heart
With HSBC Premier MyMoney, you’ll enjoy 
credit interest. This means you’ll see your 
money grow and we’ll pay you interest 
monthly. We’ll provide a statement on a 
monthly basis if you’ve made a payment out 
of your account. You’ll receive at least one 
statement each year – so you’ll always know 
where you are.

Changing your accounts as you grow
HSBC Premier MyMoney accounts are 
designed to change with your changing 
needs. We’ll automatically transfer you to 
the right current and savings account as you 
get older, and keep you informed every step 
of the way. We’ll write to you before your 
11th and 18th birthdays with all the details 
and again when the account is opened. 
But we’ll give you plenty of notice so you 
can let us know if you don’t want the new 
accounts to be opened.

MyMoney.
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your globalPremier —

safety net.

Premier — your global safety net.
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If you travel outside the UK without your 

parents/guardian, you can do it knowing  

that you have the support of our global 

safety net. It will entitle you to:

• up to $2,000 instant cash in the case 
of an emergency – with your parent’s/
guardian’s permission – in over 40 
countries and territories

• if you’re 18 or over, a supplementary 
credit card1 could be available for your 
financial security when you’re outside 
the UK alone

• where necessary, we can provide 
you with an emergency temporary 
replacement credit card* outside the UK 
within 36 hours

1 Supplementary credit cards are linked to your 
parent’s/guardian’s account as an additional 
cardholder. Additional cards are linked to the 
Credit Card of choosing with the account holder’s 
permission. For more information on additional 
cardholders, please visit hsbc.co.uk/help/card-
support/additional-cardholder/

your global

http://hsbc.co.uk/help/card-support/additional-cardholder/
http://hsbc.co.uk/help/card-support/additional-cardholder/
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Are you aged 7-10? 
HSBC Premier MySavings

Your HSBC Premier MySavings can start 
earning you interest straight away, and it’s 
simple to start saving, whether that’s money 
you receive for birthdays, special occasions 
or pocket money.

• When you open your account, you’ll get 
a free money box.1

•   You can make deposits and cash 
withdrawals at any HSBC branch using 
your Cash Book whenever you like. 
Remember, if you’re under 11 years old 
and want to withdraw or send over £50, 
you’ll need your parent’s/guardian’s 
signature.

•  With HSBC Premier MySavings you get 
credit interest so the more you save, the 
more you earn. 

•  We’ll provide a statement on a monthly 
basis if you’ve made a payment out of 
your account. You’ll receive at least one 
statement each year so see how much 
interest you’ve earned and watch your 
savings grow.

•   Your parent/guardian will be able to 
access your account to make deposits 
and help you manage your money.

1 This must be collected from an HSBC branch. 

What happens when you’re 11?
On your 11th birthday, unless we’re asked 
not to, we’ll automatically open a current 
account for you called HSBC Premier 
MyAccount. Your savings can stay in your 
HSBC Premier MySavings and your HSBC 
Premier MyAccount will become your  
spending account.
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You’ll receive a current account for your spending money in addition to 
your HSBC Premier MySavings account to help you save. HSBC Premier 
MyAccount is a real account, so you get a contactless Visa debit card 
which you can use online and in the shops. 

Are you aged 11-17? 
HSBC Premier MyAccount and 
HSBC Premier MySavings

•  You’ll have access to Online Banking 
so you can manage your money online. 
Visit hsbc.co.uk/register to register.

•  We will automatically send you a 
contactless debit card, unless you or your 
parents/legal guardian ask us not to, which 
allows you to buy online and in shops. Plus 
you can use it to make cash withdrawals 
in foreign currency outside the UK, though 
there is a fee for doing this.1

•   We won’t let you spend more than 
you have available unless there are 
exceptional circumstances.2

•  Your parent/legal guardian (who is a 
customer with us) may access your 
account to get information to help you 
manage your money. They cannot 
withdraw your money.

1 Foreign currency transactions (including cash withdrawals) are subject to a non-sterling transaction fee, 
currently 2.75% of the sterling amount of the transaction. Some cash machine operators may apply a 
direct charge for withdrawals from their cash machines and this will be advised on screen at the time of 
withdrawal.

2 Very occasionally we may have to honour a payment for more money than is in your MyAccount. 
If you’re aware this has happened please contact us.

What happens when you’re 18?
We’ll automatically transfer your HSBC 
Premier MyAccount to an adult Bank 
Account and your HSBC Premier MySavings 
to our HSBC Premier Family Savings 
Account. No doubt, you’ll have started to 
think about your future, and we’re here to 
help. We’ll contact you just before your 18th 
birthday to talk about your plans.

http://hsbc.co.uk/register
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HSBC Premier Family Mortgages are a great 
way for you to help your children and/or 
grandchildren1 towards their own full life, 
whilst letting them enjoy the independence 
they need. As an HSBC Premier customer 
you currently benefit from preferential terms 
on mortgages across selected products 
and now your children and/or grandchildren 
could also take advantage of these.

All mortgage applications are  
subject to status, our lending criteria and  
an assessment of the circumstances of  
the applicant.

Think carefully before securing other 
debts against your property. Your home or 
property may be repossessed if you do not 
keep up repayments on your mortgage.

1 Children and grandchildren must be aged 18 or over to be eligible to apply for a mortgage with HSBC UK.
2 As footnote above.

HSBC Premier Family mortgages are here to 
support your children during this important 
stage of their lives, whether they are:

• buying their first home

• remortgaging to HSBC from  
another lender

• switching from an existing  
HSBC mortgage

• looking to apply for a joint mortgage

• looking to secure additional borrowing

How to apply
To begin the process, HSBC Premier Bank 
Account holders will need to provide consent 
so that their child and/or grandchild2 can 
utilise the benefits mentioned. Consent can 
be given either by visiting their local branch, or 
contacting us on 03457 70 70 70.

Is your child aged 18 or over? 
HSBC Premier Family Mortgages
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Applying is easy. Simply visit your local 
HSBC branch or go to hsbc.co.uk for more 
information. You can also find out more 
about the products in this brochure by calling 
us, looking at our website hsbc.co.uk or by 
asking our staff in branch.

In order for us to know who you are and 
where you live, you need to bring along one 
item from each of the following lists:

Who you are:
Under 18
•  Valid full passport.
• Birth certificate, issued in the UK. 

Over 18
•  Valid full passport.
• Full UK driving licence.

Where you live:
Under 18
•  Medical card. 
•  Parent’s or guardian’s recent utility bill 

(dated within the last four months – not a 
mobile phone bill).

Over 18
• Current bank or building society 

statement.
• Utility bill (not a mobile phone bill),  

Council tax or water bill.
• Full UK driving licence.

To find out if you can use other forms 
of documentation, please contact your 
nearest branch.

If you are an existing MyMoney or Flexible 
Saver customer and your parents or 
guardians are HSBC Premier customers, 
you may upgrade to HSBC Premier Family 
Banking. For more information about 
upgrading your account, visit your local 
HSBC branch or go to hsbc.co.uk.

How children can avoid their 
savings being liable for tax
In the UK, interest will be paid without the 
deduction of basic rate tax. 

Any interest paid will count towards your 
child’s Personal Savings Allowance. 

If you are a higher rate tax payer you may 
have to pay the higher rate of income tax on 
any interest credited to your account.

Tax benefits depend on individual 
circumstances and could change in the future.

How to apply

http://hsbc.co.uk
http://hsbc.co.uk
http://hsbc.co.uk
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Please read through these important details 
about HSBC and your accounts.

About HSBC
HSBC UK Bank plc is established at  
1 Centenary Square, Birmingham  
B1 1HQ, United Kingdom, its registered 
office. In the UK, HSBC UK Bank plc is 
authorised by the Prudential Regulation 
Authority and regulated by the Financial 
Conduct Authority and the Prudential 
Regulation Authority under reference 
number 765112. 

About this brochure
This brochure only sets out the main 
features of each product/service you may 
be entitled to. These products/services 
will be subject to Terms and Conditions 
which you will be given when you apply for 
them. Our products and/or services and/
or their features may change from time 
to time. Further information and written 
details about our products and services are 
available from any of our branches or from 
our Customer Service Centre, BX8 1HB.

Deposits
Your Bank or Savings Account with 
HSBC UK Bank plc is protected up to the 
FSCS compensation limit by the Financial 
Services Compensation Scheme, the 
UK’s deposit protection scheme (most 
deposits are covered by the scheme). For 
more information, please visit the FSCS 
website at fscs.org.uk and the HSBC 
Personal Banking Terms and Conditions 
and Charges.

Complaints
If you have a complaint please let your 
local branch manager or the manager of 
the department concerned know. We will 
endeavour to resolve your concerns and put 
matters right. If your complaint is not settled 
to your satisfaction you may be able to refer 
it to the Financial Ombudsman Service. 
Our “Listening to your Comments” leaflet 
contains further details. Written details are 
available from any of our branches or from 
our Customer Service Centre, BX8 1HB. 

Setting up a foreign bank account
Our banking services in each country can 
vary significantly due to local legal and 
regulatory constraints. Our UK International 
Banking Centre will explain how we can 
help meet your particular needs.

Please note that if you undertake 
investment business with any non-UK 
members of the HSBC Group, you will be 
excluded from the benefit of UK rules and 
regulations, including the UK’s Financial 
Services Compensation Scheme.

Communications
To help us to continually improve our 
service and in the interest of security, 
we may monitor and/or record your 
communications with us.

Important information

http://fscs.org.uk




HSBC UK Bank plc. Registered in England and Wales with number 09928412. 
Registered Office: 1 Centenary Square, Birmingham, B1 1HQ, United Kingdom. 
Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Our Financial Services 
Register number is 765112.

Customer information: Customer Service Centre, BX8 1HB.

RFB1528 MCP56187 AC15412 ©HSBC Group 2021. All Rights Reserved.

Accessibility
If you need any of this information in a different format, please 
let us know. This includes large print, braille, or audio. You can 
speak to us using the live chat on our website, visiting one of 
our branches, or by giving us a call.

There are also lots of other options available to help you communicate with us.  
Some of these are provided by third parties who are responsible for the service.  
These include a Text Relay Service and a British Sign Language (BSL) Video Relay 
Service. To find out more please get in touch. You can also visit:  
hsbc.co.uk/accessibility or: hsbc.co.uk/contact.

http://hsbc.co.uk/accessibility
http://hsbc.co.uk/contact
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